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  Nurse Pre-Appointment Relationship with Gen Z
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Short Description
This training module focuses on establishing a strong, supportive, and trusting
relationship with Generation Z clients before their first appointment at Pregnancy
Resource Centers (PRCs). The goal is to prepare nurses to communicate effectively with
Gen Z, addressing their concerns, providing timely information, and encouraging
appointment attendance.

Presented by Brittany Gilchrist and Rachel Owen

This training offers 1.0 contact hours for nurses who meet all requirements. Heartbeat
International is an approved provider through the California Board of Nursing, Provider
Number 16061.

Description
This training module focuses on establishing a strong, supportive, and trusting
relationship with Generation Z clients before their first appointment at Pregnancy
Resource Centers (PRCs). The goal is to prepare nurses to communicate effectively with
Gen Z, addressing their concerns, providing timely information, and encouraging
appointment attendance.

Presented by Brittany Gilchrist and Rachel Owen

This training offers 1.0 contact hours for nurses who meet all requirements. Heartbeat
International is an approved provider through the California Board of Nursing, Provider
Number 16061.
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